FOUNDRY VIRTUAL HANDS

When you colocate with Data Foundry, your company can trust our team to be your eyes and hands in the
data center. Our skilled and reliable data center technicians hold a variety of certifications, and they are on
site 24x7x365 to take care of routine tasks or assist in the event of an emergency.
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Virtual Hands Services When You Need Them

We work according to your guidelines, which means we can be as
hands-on or hands-off as your company prefers. Our technicians will
follow your direct instructions to ensure the work is done exactly
to your specifications. Virtual Hands services can be purchased in
time blocks or added to your account as a recurring service. Some
examples of Virtual Hands services include:

e On-site cabling

e Equipment or part replacement

e Equipment installation

e | oading and unloading backup tapes

e Hard drive swap

e Directed command line entry for basic troubleshooting

e Drop shipping

¢ Device status checks, pictures of equipment

e Tracing cables

Directed Command Line Entry
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http://www.cisco.com/c/en/us/about/brand-center/logo-usage-guidelines/certification-logo.html
https://certification.comptia.org/certifications/network
https://certification.comptia.org/certifications/security
https://certification.comptia.org/certifications/server
https://microsoftcert.wordpress.com/introduction-to-the-microsoft-certified-it-professional-mcitp-certification/
https://www.redhat.com/en/services/certification
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Some Virtual Hands services are complimentary for colocation customers. These services include:

e Observing and describing specifics of you environment including lights or indicators on devices or displays
e Reboot requests and powering up or down devices

e Connecting a monitor and reporting any errors or messages during boot. (We DO NOT connect a keyboard or mouse
for any reason.)

Engineering Support

Do you need engineering and systems experts to problem-solve an issue for you or provide detailed documentation? We
can help. Examples of Engineering Support include the creation of Rack Face Elevation (RFE) documents, network and
systems assessments, and port maps.

Our certified engineers work with all types of hardware.

Al JuniPer SonicWALL

CISCO AW
) F:RTINET @
KEMP

(] Check Point  tRANSITION

SOFTWARE TECHNOLOGIES LTD. NETWORKSe

Talk with your Account Representative today for more information.
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